Odepra o 3akiI04eHNH 10TOBOPA

Hacrostiumii nokymeHT sBisiercs npepioxenuem WIT CkmroeB Asekceit
BuranbeBuu (nanee — «Komnanusy») B ajipec 3aperucTpUpOBaHHBIX MOIb30BaTENeH
Ha MHTepHeT-pecypcax, npuHamiexamux WIT CxmaroeB Anekcelr ButanbeBuu
(mamee — «IOJB30BATENIN», «BbI»), 3aKIIOYUTh PAMOUHBINA JOTOBOp (Ianee —
«JloroBop») Ha yKa3aHHBIX HIKE YCIOBUSX (anee — «odepTray).

ITepen akuentom Hacrosuiero Jloroopa-odeptsl mpocuM Bac BHUMATEbHO
O3HAKOMUTHCSI C H3JI0KEHHBIMH HI)KE€ YCJIOBUSMHM MOJb30BaHuA. [lonb3yschk
yciayramu Kommnanuu, Bbl moHMMaeTe u3JOKEHHbIE B Hacrosimem JloroBope
ycioBusi U obs3yerech cobOmonarh ux. Ecnu Bl He comiacHbl ¢ KaKMMU-TTHOO
nyHktamu JloroBopa, 6o onu Bam He sicHbl, To Bbl 00s13aHBI OTKa3aThCs OT
ucrnonb3oBanus ycayr Kommnanuu. Ilonmb3oBanme ycinyramu Kommanun 6e3
comiacus ¢ yCIOBUSAMM HacTosuero Jloropopa He JOIyCKaeTcsl.

Hacrosumit JloroBop-odepra BCTynmaer B CHIIy C MOMEHTa €ro akuernra
ITOJI30BATEIIEM.

1. lIpexmet loroBopa

1.1. JIoroBop ompeaensieT o0I1ue yCiaoBus 00s3aTeIbCTBEHHBIX OTHOIIICHU,
BO3HUKarOIMXx Mexay Kommanuen u mosbp3oBareneM npu okazanuu Kommanuei
yCcIyr uH()OPMAIIMOHHO-TEXHUYECKOTO XapakTepa («yCIyru») U MPeaoCTaBICHUU
nosib3oBaTento KoMmnanuein BO3MOKHOCTH HCIIOJIb30BAaHUS €€ MHTEPHET-CEPBUCAMHU
(«cepBuckl Komnanuny). /JlanHbie ycI0BHUsI MOTYT OBITh JOTOJHEHBI U YTOUHEHBI B
JaJbHEUIIIEM MTyTeM 3aKJIIOYCHUsI CTOPOHAMU Ha OCHOBaHWU J[0oroBopa OTAEIbHBIX
cornamenuit (cmenmok) Ha https://postwall.ru («unTepHET-pecypcax Kommanumy)
WU JPYruX CTpaHUIaX W/WIM calTaX, Ha KoTophix KommaHus mpemoctaBisier
CEPBHUCHL.

1.2. 3akmouaembiii JloroBop mpencrtaBisieT coOOW TOTOBOP C OTKPBITHIMH
ycinoBusiMi.  CyIIECTBEHHBIE  YCIIOBUS ~ KaXIOW  COBEpPIIAEMOM  CHEIKHU
bopMUPYIOTCST OHJIAWH HWHIWBHUIYAIIbHO JJIS TOJNB30BATENi C  IOMOIIBIO

uHTepdeiica Ha uUHTEepHEeT-pecypcax Kommanuu, mOCpPencTBOM — KOTOPOTO



MOJIb30BaTEh BEIOMPAET CEPBUC U €r0 MapamMeTphl, CTOPOHAMH COTJIACOBBIBAIOTCS
YCJIOBHS CHETIKH.

2. 3akmouenue Jorosopa

2.1. Odepra cunTaercs aKUENTOBAaHHOMN Monb3oBaTeneM, a JloroBop Mexay
KomnaHuel u mosib30BaTesieM 3aKJIFOUEHHBIM C MOMEHTA OIUIAThI MOJIb30BATEIEM
cepBucoB KoMmmanuu 10 COOTBETCTBYIOLIEH cielke (B 3TOM cly4ae OHa
COBEPIIAETCSA OTHOBPEMEHHO C 3aKJItoueHueM Jloropopa) Wi ¢ MOMEHTa BHECEHHUS
aBaHCa B CYET OIUIaThl HCIOJBb3YyEeMbIX B OYyAyIllEM CEpPBHUCOB, WJIM C MOMEHTa
NOJITBEPKACHHUST PEKBU3UTOB 1O OaHkOBCKMM ID. VYcimoBus 3akit04eHHOTO
JloroBopa NpUMEHSIIOTCSL KO BCEM MOCIEAYIOIUM CAEIKaM MEX]y MOJIb30BaTesieM
u Komnanueit. JloroBop MoKeT OBITh 3aKJIOYEH TOJBKO C IOJIb30BATEIIEM,
SBJISIIOIIUMCST J1€eCIOCOOHBIM (DM3UYECKUM JIUIIOM JIMOO IOPUJIUYECKUM JIMIIOM
WU WHJMBUAYaJIbHBIM MPENNPUHUMATENIEM, 3aPErUCTPUPOBAaHHBIM B Poccuiickoi
denepaunu.

2.2. KaxIpIi 3aKka3 Ha MCHOJb30BaHUE KOHKPETHOTO cepBuca Kommanuu B
paMkax [loroBopa siBisieTCS caMOCTOSITENbHOU craenkoi. Crenka BO MCIOITHEHUE
JloroBopa MOXKET OBITh 3aKJIIOYEHA B OTHOIIIEHUH CEPBHUCOB, MPEACTABICHHBIX Ha
MHTEepHET-pecypcax KoMmaHuum W AOCTYNHBIX ISl 3aKa3a W OIJIaThl B MOMEHT
oOpalieHus mojIb30BaTelNsl K TOMY WM HHOMY cepBucy Komrmanuu.

2.3. Omnnara 3aka3a WJIM BBINOJIHEHHUE MOJL30BATEIEM HHBIX JICHCTBHH,
NpeAyCMOTPEHHbIX  J[oroBOpoM,  MOpHU3HAETCS  aKIENTOM  [OJIb30BATENs
MPEJIOKEHUS O 3aKJIFOUYEHUU CICJIKM Ha COITIaCOBAHHBIX CTOPOHAMHM YCIOBUSIX.

2.4. TTonb3oBaTenb 0OPMIISET KXl 3aKa3 B COOTBETCTBUU C YCIOBUSIMU
JEUCTBYIONIEH penakiuu opepThl U YCIOBUSMU COOTBETCTBYIOIIETO CEPBHUCA.
VYcnoBus Bcex cepBucoB Kommanuu, KOTopble pa3MenieHbl Ha HHTEPHET-pecypcax
Kommanuu B MOMEHT 3aka3za, SIBISIFOTCS HEOThEMJIEMOW YacThio odepThl. 3akas
oopMIIIETCSI B pEKHUME OHJIAMH.

2.5. Cosepias akienTt odepThl, Bbl BhIpaKaeTe coriacue ¢ TeM, 4To (akT
BBITOJIHEHUSI ONPEACIICHHBIX JIEMCTBUM HA MHTEpPHET-pecypcax Kommanuu, B TOM

YHUClI€ C MCHOJb30BAHUEM MPOPECCUOHANBHBIX TEXHUYECKHMX HWHCTPYMEHTOB,



BBITIOJTHEHNE KOMaHja depe3 uHTepdeiic Kommannm (Hakatne KHOIOK, KIIMKH),
COBEpIICHHWE TIIIaTeka W WHBIE TOJO0OHBIE JCHCTBUS O3HAYAIOT  Ballle
BOJICU3bSIBIICHUE B OTHOILICHUU 3aKa3a W/WJIU aKTUBALlUU CEPBUCA B COOTBETCTBUU
C YKa3aHHBIMU Ha UHTEpHET-pecypcax Komnanuu napameTpamu U 1EHOM.

3. O0uue ycj10BHA NPEIOCTABJICHUS CEPBHCOB

3.1. MectoM oOka3zaHusi YCAYr IO HACTOAIIEMY JOTOBOpPY SIBIISIETCS
teppuropusi  Poccmiickort  ®Denmeparuu. CepBHCB  MOTYT OBITh  JTOCTYITHBI
MOCPEJICTBOM  OHJIAMH-IOCTyma W3 JI000M TOYKM MHpa K  pecypcawm,
PaCIIOIOKEHHBIM 10 MecTy peructpanuu Komnanuu.

3.2. VYcioBUSAMHM TMPEIOCTABICHUS TMOJb30BaTEN0 CcepBUCOB Kommanuu
SBIIIETCSI COBEPIIICHHE OIUIAThl U COOMIOIEHNE ToNIb30BaTeseM npasuil Kommnanuu,
YCTAHOBJICHHBIX B JIOKYMEHTaX, MEPEYUCICHHBIX B JJAHHOM IyHKTE, a TakXke B
WHCTPYKIIUSX, TMPEACTABICHHBIX B HHTep(deiice uHTepHeT-pecypcoB Kommanuu
(manee — «mpaBuia Kommnanuny):

e [IpaBuna pasmenieHuss OOBSIBICHUI Ha HHTEpHET-pecypcax Kommnanuu

(https://vk.com/ads?act=office help&terms);

3.3. OGs3arenscTBa KommaHuu 1Mo mpenoCTaBIECHUIO CEPBUCOB COTIIACHO
3aKazaM I0JIb30BaTeNsl SBJISIIOTCS BCTPEUYHBIMHU MO OTHOIIECHUIO K 00s3aTelIbCTBAM
MoJIb30Baressi 1o coOmoneHuto mnpaBuil Kommanun u orsiare cepBucoB. [lpu
HEBBIOJTHEHUH TIOJIb30BATEJIEM JIAaHHBIX 00s3aresibcTB  KoMmanust Moker
MPUOCTAHOBUThL  WJIM  OTKa3aTbCsl  OT  TPEAOCTaBICHUS  CEPBUCOB B
COOTBETCTBYIOLIEH YacCTM HAa OCHOBAaHWM IPABOMOYMI, MPEIyCMOTPEHHBIX
rpaXXJaHCKUM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

3.4. KomnaHusi mperoCTaBiIsieT CEPBHUCHI MPU HAIMYAHM BO3MOXKHOCTH HUX
MpPEAOCTaBICHUS, KOTOpas Ompenensercs, B TOM 4HCIE, COOIIOACHUEM
nosib3oBatesiMu nipaBusl Komnanuu. HecoOmionenue mpaBwi KommaHuu MoOKeT
NPUBECTH K HEBO3MOXXHOCTH HCIONHEHHS 00s3aTenbcTB  Kommanuum 1o
MPEAOCTABICHUIO COOTBETCTBYIOIIUX CEPBUCOB.

3.5. B cuny xapakrtepa npemiaraemeix —KommaHuweil  cepBHUCOB,

HalIpaBJICHHBIX Ha YAOBJICTBOPCHUC HHANBUAYAJIbHBIX HOTpe6HO cTen



MOJIb30BaTENe O MPOJBUKEHHUIO TOBAPOB, PadOT, YCIYT MOJb30BaTeNe U MHBIX
npeiokeHnid, B pamkax JloroBopa Kommanuss He mnpuHMMaeT Ha ceOs
OOSI3aHHOCTH 10 MPENOCTABICHUIO CEPBUCOB KaXJAOMY JIMILY, KOTOpO€ K HeW
0o0paTuiIoCh, U MOXET OTKa3aThb B MPEAOCTABICHUH CEPBHUCOB IMOJB30BATEIIIO.
Hampumep, B cnydasx, Korma HpEAOCTaBIECHUE CEPBUCOB HE COOTBETCTBYET
npaBwiaM KoMmanum, ero TeMaTuke, KaTeropusiM 1 Tp.

3.6. Hekotopele cepBuChl Ha HHTEpHET-pecypcax KommaHum Moryt ObITh
JOCTYIHBI TOJIBKO JUIsl OTACJIbHBIX KaTE€ropuid IOJIb30BaTEIEH, HampuMmep,
WCIIONB3YIOIINX HMHTEpHET-pecypcbl Kommanumm [uisi OCYLIECTBIICHMS CBOEU
PEATPUHUMATENBCKON NEATEIbHOCTH.

3.7. YcnoBus NpeqoCTaBICHUs] KOHKPETHBIX CEPBUCOB B pamkax Jloroopa, B
TOM YHCJIE UX COJEpKAHHE, 0ObEM U CPOKH, ONPEACIIAIOTCS B COOTBETCTBYIOIIMX
VYcnoBusiX CEpBHUCOB U ApyTHX MpaBwiax Komnanuw.

3.8. IIpenocraBnsieMble Ha MHTEpHET-pecypcax KoMmaHum cepBUCHI MOTYT
U3MEHSTBCS, JOMOIHATHCSA, OOHOBIATHCS, B CBSI3M C YEM HX HCIIOIb30BAHUE
MpearaeTcsi B peKMMe «Kak €CTh», TO €CTh B TOM BHJE U 00beMe, B KAKOM OHU
npenocrapisioTess KoMnanueid B MOMEHT OOpallieHus MoJIb30BaTeNiel K cepBrcam
Kommanumu.

3.9. Komnanus BIipaBe HampaBisATh BaM MO MMEIOIIMMCS B BaiieM mpoduiie
KOHTAaKTHBIM JaHHBIM YBEIOMJICHUS, CBA3aHHbIC C HCIOJIHEHUEM HACTOSIIErO
JloroBopa unu 000N M3 3aKITIOYEHHBIX B paMmkax JloroBopa cCIENOK, BKIOYAs
OMOBEILIEHUS O CTaTyce NPEeNOoCTaBIECHUS CEpBUCA, CHOco0ax MPOJICHHUS,
W3MEHEHMSX YCIOBUWM TMPENOCTaBIE€HUsS CEpBUCA W HHbIE WH(OPMAIMOHHbBIE
COOOIIEHHsI, TOCPEACTBOM CMC M push-cooOmennii, 3ICKTPOHHON MOYTHI U
Terae(OHHBIX 3BOHKOB WJIM UHBIM HE 3alpenieHHbIM 3aKkoHOM P criocobom.

3.10. Bo1 00s13yeTech cobmtonaTh mpu MOJIb30BAHUK CEpBHCAMU TPEeOOBaHUS
JEUCTBYIOLIETO  3akoHojarenbcTBa  Poccuiickon — Denepanuu,  MOJOKEHUS
JloroBopa, COOTBETCTBYIOILIKME YCIOBHUSI BBIOPAHHOTO CEPBUCA U BCE UHbBIE NMPABUIIA

Komnaaun.



3.11. Ilo tpeboBanuto Komnanuu Bl 00s13aHbI IPEIOCTABUTh HMHPOPMALIHIO
U JOKYMEHTHI, HEOOXOAMMBbIC HJsi UACHTU(DUKAIIMK TOJIb30BaTeNii B KayeCTBE
CTOpOHBI JloroBopa, B 4YacTHOCTH IMpu HampaBieHuu B azapec Kommanum
3asgBJICHUI, 3allpOCOB U MPOYUX OOpalleHui, CBSI3aHHBIX C MPEIOCTABICHHEM
CEpBUCOB Ha MHTepHeT-pecypcax Kommnanuu. B nensx maeHTUGUKAIMKM YaCTHBIX
nosab3oBareneil Kommnanuein moryt ObiTh 3anporiensl U0, peKBU3UTHI U KOIIUU
JIOKYMEHTOB, YAOCTOBEPSIONINX JIMYHOCTh, aAPEC IEKTPOHHOU MOYTHI U HOMEpP
TenedoHa MOIb30BaTElNs, UCIONIb3yeMble I ocTyna K npoduao. Kpome Toro,
Komnanus BhpaBe caMOCTOSTENBHO MPOBOJUTH BEPU(PHUKAIMUIO IMOIH30BATENS B
Ka4eCTBE CTOpPOHBI N0 [[oroBopy myTeM MHpOBENEHUS CBEPKH YKa3aHHBIX BaMU B
npo¢uie peKBU3UTOB C PEKBU3UTAMU IIJIaTebIlKKa 110 JloroBopy, a Takke UHBIMU
croco0aMu.

3.12. CropoHBI NpH3HAKOT JEHCTBHS, COBEPLICHHBIE C HCIOJIb30BAHUEM
JIOTWHA W NapoJjs IOJIb30BaTellsl, ICUCTBUAMHU, COBEPLICHHBIMH I0Jb30BaTEIEM U
MMEIOIIMMH CHIIY TPOCTOM 3JIEKTPOHHOM ITOAIIHUCH.

4. CTOUMOCTD 1 NMOPAIOK PACYETOB

4.1. CrouMoCTh BBIOPAaHHOTO TMOJdb30BaTesieM cepBuca Kommnanuu mpu
3aKJIFOYEHHH CJIEJIKM B paMKax J[oroBopa onpenensercs ucxons U3 XapakTepUCTHK
TAKoro cepBuca (BHJI, COCTaB IaKeTa M MHbIE MapameTpbl). Ero croumocts
oroOpaxaeTcss B pyOnsix B wuHTep(eiice uHTEpHET-pecypca Kommanuu mpu
opopmiieHuM  3aka3a, €CIM  HMHO€ HE  MPEIyCMOTPEHO  YCIOBUSMH
COOTBETCTBYIOIIET0 cepBUca. Omiiata OCyIIECTBISIETCS MO LEHaM, JEHCTBYIOIIUM
Ha MOMEHT COBEpIICHUS IIaTexka.

4.2. CroumocTh oka3biBaeMbix Komnanueit yciyr ne obdmnaraetrcst HJ{C.

4.3. OcymuiecTBisisi OIJIaTy, MOJb30BATENb MOATBEPKAAET, YTO OH CONIACEH
IpU OCYUIECTBICHUU IUIaTEXeW MOJb30BaThCsl CEPBUCOM OaHKa, MPUHUMAIOIIETO
IUJIaTeX, a TaKKe MOATBEPKIAET, YTO MPOYMTAT U COIVIaCEH C YCIOBHSIMU
00CITyKUBaHMUSI, MPEAOCTABISIEMbIMA OAHKOM.

4.4. Bel MOXKETE COBEPIIUTD OIUIATY OAHUM U3 CIIOCOOOB, MPEACTABIECHHBIX B

uHTepdeiice nuuTepHeT-pecypca Komnanum B MOMEHT 0pOpMIICHHS 3aKa3a.



4.5. Tlpu TexHHUYECKON BO3MOXXHOCTH OIUIaThl OAHKOBCKOW KapTOil BbI
MOJKETE TIPUBSA3aTh YKA3aHHYIO KapTy K BameMy mpoduiito, 4TOObI HE BBOIUTH €€
PEKBU3UTHI TpPU COBEPUICHUWU JalbHEWIINX IUIATEKE HA HWHTEPHET-pecypcax
Kommnanuu. [Ipu onnare npuBsizaHHON KapToil OaHK MOXKET HE 3alpaliuBaTh y Bac
KOl JUIsl TIOATBEPKACHUA IIaTeka. Eciii BBl 3aXOTUTE OTBA3aTh KapTy, HAXKMUTE
COOTBETCTBYIOIIYIO KHOIIKY B HACTPOUKaX MPOQHIIs.

4.6. [Tomp3oBarens ¢ mpoduiieM IOPUINICCKOTO JTUIA WIH HHIUBUIYATHHOTO
MpEeNNpUHUMATENS JIOJDKEH OCYIIECTBIATH omiaty no JloroBopy Oe3HalIMYHBIM
MEepPEeBOJOM JICHE)XKHBIX CPEJCTB Ha pacueTHbIM cuer KoMmaHuum Ha OCHOBaHUU
BBICTABJIICHHOTO 4epe3 uHTepdeiic wuHTepHEeT-pecypca Kommanuum cuera.
JlomyckaeTrcsi TakXe oIJiaTa C HCIOJIb30BaHUEM KOPIIOPATUBHOW OaHKOBCKOMN
KapThl, O(OPMIICHHOW Ha COOTBETCTBYIOLIEE IOPUAMYECKOE JIMLO WJIU
WHIMBUAYAJIbHOTO MPEAITPUHUMATETIS.

4.7. Omnata 6e3HaTMYHBIM TIEPEBOJIOM HAa OCHOBAHMM BBICTABJICHHOTO CUETa
JUIs. TIOJIb30BaTesie ¢ mpoduiaeM IOPUIWYECKOrO JIMIA WIM WHIUBUAYaTbHOTO
npennpuHuMaTeNs, W/uinu  cHOPMHUPOBAHHOM  KBUTAHIUM  JUISS  YaCTHBIX
MOJIb30BaTeeH JOJDKHA TMPOU3BOAMUTBECS € yKa3aHHMEM Homepa mpoduis
MOJIb30BATENs, a TAK)K€ MHBIX PEKBU3UTOB, WICHTU(MDUIMPYIONINX TIJIATEXK, B TOM
yuciae HaumeHoBanus u MHH i monb3oBateneit ¢ mpoduiaeM OpUIAYECKOTO
JUlla WM UHAUBUIyaldbHOTO Tpennpunumarens. [Ipu oruiare TakuM criocooom
MOJIb30BaTeh 00s13aH BHECTM B IUJIATEKHBIA JOKYMEHT TOYHBIC JIaHHBIE,
yKa3aHHbIC B Ha3HAYEHUHU IUJIaTEKa B BBICTABJICHHOM €MY CYETE Ha OIUIaTy WU
KBUTaHIMU. [Ipy OTCYTCTBUM WM HENPaBWIHLHOM YKa3aHUM TMEPEUUCICHHBIX B
HACTOAIIEM IMYyHKTE NaHHBIX, KoMmmaHus BIpaBe CUMTATh, YTO 00S3aTEILCTBA TI0
OIUIaT€ HE BBIMOJHEHBI TOJIK30BATEIEM  HaJJIexKalnmM o0pa3zoMm, JOO
CaMOCTOATENILHO MACHTU(PUITUPOBATH TUIATEK COTIACHO MMEIONUMCS JAaHHBIM (B
TOM 4YHCJI€ JaHHBIM COOCTBeHHOTro yuera). Kommanus He OTBedaeT 3a yOBITKH,
KOTOpPhIE MOTYT BO3HUKHYTh Yy TIOJIB30BaTEeIsl WM TPEThbUX JIUI[ B Ciydyae
HETMPaBWIBHOTO YKa3aHUSI Ha3HAUCHHUS TUIaTeka.

4.8. 3aka3 noKeH OBITH OIJIAYEH ITOJIHOCTBIO OJTHUM CIIOCOOOM ILIATEXKA.



4.9. ®akTt npenocTaBIeHUs MOJIb30BaTel0 cepBrucoB Komnanuu u ux o0bem
ONPENIENSAIOTCS HAa OCHOBAaHUM CTATUCTHUYECKUX JAHHBIX YYETHONM CHUCTEMBI
Komnanuu.

4.10. B oTHomieHMM CEpBHUCOB, KoTOopble Kommanus mnpenocTaBiser
MOJIb30BATEISIM € MPOPWISIMU  IOPUAMYECKOTO JIUIA WM WHAUBUIYAJIHLHOTO
OpeanpuHUMaTeNsi B IENSIX HCIOJIHEHUS TpeOOBaHUN  3aKOHOAATEIhCTBA
Poccuiickoit ®enepammu 0 OyxranrepckoMm ydere, Kommanws exeMeCsIHO
HaIlpaBJsICT IO aAPECy AJIEKTPOHHOM MOYTHI IMOJB30BATEINS WM IPENOCTABISET
BO3MOXKHOCTh BBITPY3KH B Tpoduiie KOMUHU YHUBEPCAIBLHOTO MEPEIaTOuHOIO
JIOKYMEHTa, BKJIIOUAIOIIEro B cedsi cueT-haktypy U akT (manee — «YII[») 3a
OTYETHBIN Mecsi. OpUruHa; Takoro JOKYMEHTAa MOXKET ObITh HaIlpaBJieH MOYTOM
10 aJpecy, yKazaHHOMY B IIpoduie.

4.11. Ecim KomnaHuss HE TMOJIy4yaeT NUCbMEHHBIE MOTHUBHUPOBAaHHbIC
BO3PAJKEHHUSI TOJIb30BATEISI OTHOCUTENIBHO MPEAOCTABIECHHBIX CEPBUCOB B TEUEHUE
5 IHEW c marhl 3aBEpIICHUs OTYETHOTO Mecsiia (B TOM YMCIIE MO MPUYMHE OTKa3a
MPEACTABUATEINST MOJIB30BATENl OT MOJYYEHHUs JJIEKTpoHHOM komuu YIIJ[ wim
JPYTUX JOKYMEHTOB WJIM YKa3aHHs TMOJIb30BaTEIEM HEHAJJIekKaIIEro aapeca s
MOJIYYEHHUsI JOKYMEHTOB), CEPBHUCHI 3a OTYETHBIM Mepuoj, ykazaHHble B YIIJI,
CUMTAIOTCS OKa3aHHbIMKM Kommanueil Hamnexamum o0pa3oM U MPUHSATHIMU
MOJI30BaTEJIEM B IMOJTHOM OOBEME.

4.12. OTBETCTBEHHOCTh 3a TMOJYYCHHUE JIOOBIX JOKYMEHTOB (B TOM YHUCIIE
VIIJI, cooOuieHuii, yBeAOMJICHHI) BBIIIEYKA3aHHBIMU CIOCOOAMHU JISKHUT Ha
nosib3oBareie. KoMmanusi HE HECeT OTBETCTBEHHOCTH 3a 3aJIepXKKy WU
HETOJIYYEHHE TIO0JIb30BaTeIeM JOKYMEHTOB, €CIM 3TO SBWJIOCH pPE3yIbTaroM
HEUCTIPABHOCTH CHCTEM CBSI3M, JCUCTBUsI/OE31EUCTBUS MPOBAMIEPOB, ONEPaTOPOB
CBSI3M, YTpaThl MOJB30BATEIEM JOCTyIMa K MPOGUII0 WIM HHBIX OOCTOSTEIHCTB,
HaxoASUXCsl BHE 30HbI KOHTpoJis Kommanuu.

4.13. HaumeHoBanue, opuauueckuil aapec, noutossid aapec, MHH, KIIII,

KOHTAaKTHasi W Tpodas mHGOpMalus B TUIATEKHBIX MokyMeHTax, YIIJ| m apyrux



TOKyMeHTaX, ¢opmupyeMbix KommnaHuel, yKa3bIBalOTCS B COOTBETCTBHHM C
PEKBU3UTAMH TTOJIH30BATENIS, YKA3aHHBIMU B €0 TIpodure.

4.14. TIlonp3oBaTeiib CaMOCTOSTCIBHO HECET OTBETCTBEHHOCTH  3a
MPAaBWIBHOCTh JAaHHBIX, yKa3aHHbIX B Mpoduiie Monab30Bareiiss Ha HHTEPHET-
pecypcax Komnanuu. [Ipy n3mMeHeHUn peKBU3UTOB, BBl 00s13aHBI HE3AMEIJIUTEIIHLHO
BHECTH COOTBETCTBYIOIIME W3MEHEHHUs B Bamiem mpoduie. Eciau Bel HE MoOxkeTe
CaMOCTOATENILHO WM3MEHWUTh JaHHbIE B Mpoduiae, BbI O00S3aHBI YBEIOMHTH
Komnanuio o Takux H3MEHEHHSX IO ycTaHoBIeHHOM Kommanwueit dopme c
MpUIIOKEHWEM, 1o  3anpocy Kommanuu, TOATBEPKIAOIMUX  HW3MECHEHUA
JIOKYMEHTOB.

4.15. Komnanus BIpaBe NMPOBEPATh MPABUILHOCTh YKa3aHHBIX B Mpoduie
PEKBHU3UTOB MOJIb30BATEIIA MYTEM CBEPKHU C JAHHBIMU, COACPKAIIMMHUCS B €IUHOM
rOCyJlapCTBEHHOM peectpe FOPUIAYECKUAX JINIL (MHIUBUTYaTBHBIX
NpeAlpuHUMaTesie) W, TNpUd  HAJWYMM  PACXOXKICHHUH, KOPPEKTUPOBAThH
COOTBETCTBYIOIIUE JIaHHbIC, UCTIOJIb3YS B KaU€CTBE MACHTU(UKATOPA MMOIh30BATENs
ykazanHbid um MMTHH.

5. OTBeTCTBEHHOCTDH

5.1. Kommanust o0si3yeTcs MNpeanpuHUMATh BCE pPa3yMHBIC YCHUIUS IS
HAQJICKAIIETO NPEJOCTABIICHUS CEPBUCOB, OJIHAKO HE OTBEYAaeT W  HE
KOMIIEHCUPYET YOBITKM IOJIb30BaTEeNsl B Clydae, €CJIM TO0JIb30BaTelb HE MOMKET
BOCIIOJIb30BAThCS CEPBUCAMH 1O CICTYIOIIAM ITPUYUHAM:

® TEXHOJIOTMYECKHE HEUCIPABHOCTU KaHAJIOB CBSI3M OOIIEro MOJIb30BaHMUS,

MOCPEJICTBOM KOTOPBIX OCYHIECTBISICTCS JOCTYIl K CEpBUCAM, YTpParThl

MOJIb30BaTEJIEeM JIOCTYNla B HWHTEPHET MO JIO0OW TpPUYMHE, OIIMOKH,

MPOMYCKH, TIEPEPBIBBI B padOTe WIM Iepeaadye JTaHHBIX, JACHEKThl JTUHUN

CBSI3U M MHBIE TEXHUYCCKUE COOH;

® HECAHKIMOHHUPOBAHHOE BMEIIATEIHCTBO B PadOTy HHTEPHET-PECYPCOB
KoMmanuu TpeTbux Jull, BKIIOUas xakepckue, DDoS-ataku, aelcTBus
BUPYCHBIX MPOrpaMM U HWHBIE HAPYIICHUS pPabdOThl HWHTEPHET-PECYPCOB

Komnanum;



® yTpara MOJb30BaTENEM JAOCTyNa K MpOo(uiIio, B TOM 4YHCIE NMPH HATUYUU
IIPU3HAKOB HECAHKIIMOHMPOBAHHOTO €T0 UCIIOJIb30BAHUS;
® [IpU HACTYIUIEHUU OOCTOSATENBCTB HEMIPEOAOIUMOM CHUJIBI.

5.2. B cnydae nmpuuumHEHHUs YOBITKOB IOJb30Barenato no BuHe Kommanum
OTBETCTBEHHOCTH ONpeeIsAeTCs B MOPSIKE, IPEAYCMOTPEHHOM
3akoHOmaresnbCcTBOM Poccuiickonn @enepauuu. [Ipy 3TOM OTBETCTBEHHOCTH
Kommanuu mepen  MOJIB30BaTeNsIMM,  MCHOJIB3YIOLIMMU  MHTEPHET-PECYPCHI
KoMmnanuu nmst npeAnpruHUMaTeNbCKOW U MHOU MTPOo(ecCHOHANBbHOM 1eATeIbHOCTH,
ompelensiercss B pa3Mepe, HE IPEBBIIAIOIIEM CTOMMOCTb 3aKa3aHHOIO U
OIUIAYEHHOTO IOJIB30BATENEM, HO HE MOJIy4eHHOTO 110 BuHEe Komnannu cepBuca.

5.3. KoMmmanust He OTBeYaeT nepes Mojab30BaTeNNeM 3a YObITKH, BOZHUKIIIHE Y
II0JIB30BaTeNsl HE IO BHMHE KommaHuu, B TOM YHCIE B CBSI3M C HapyLICHUEM
IoJIb30BaTesneM Ipasuil Komnannu.

5.4. KoMmaHuss He OTBEYAaeT 3a IEPEBOX WM IOCTYIICHUE JEHEXKHBIX
CPEICTB IOJIb30BaTelsi B omiary cepBucoB Kommanuu. be3zonacHOCTS,
KOH(UACHIIMATBHOCTb, a TAKKE HHBIE YCIOBHS MCIOJIb30BaHUS BHIOPAHHBIX BaMU
CHOCOOOB OIUIaThl OMPEACINSAIOTCS COMIAICHUSIMH MEXAY IOJb30BaTeieM MU
COOTBETCTBYIOLIMMH OpPraHU3alUsIMHU M0 NMPUEMY IIJIATEKEM.

5.5. Bbl orBewaere 3a ItOObIE NIEWCTBHS, COBEPIICHHbIE HAa HHTEPHET-
pecypcax KoMIaHuM ¢ MCITOJIB30BAaHMEM BallMX JAHHBIX JUISl BXOJa HA UHTEPHET-
pecypcebl KoMnanuu (B TOM uucie 3a JeHCTBUS paOOTHUKOB M TPETHUX JIUI) U 32
yOBITKH, KOTOpbIE MOTYT BO3HUKHYTh IO TPUYMHE HECAHKIIMOHUPOBAHHOTO
MCITOJIb30BAHUS Ballero npoguist ¥ NpOCTOM 3JEKTPOHHOU MOAIHUCH.

5.6. B cinyudae kpaxu, yTepud MAaHHBIX JJIs BXOJa BBl CAMOCTOSITEJIBHO
OpeanpUHUMaeTe HeoOXOJUMbIe Mepbl JJIi CMEHbl Mapojis uid JOCTyNa K
npoduino. Komnanusi He HeceT OTBETCTBEHHOCTh 3a JACHCTBUS TPEThUX JIUII,
MOBJIEKIIIUE KPaxy, yTepPIO BAIUX JAHHBIX JUJIS BXOJa, a TaKkKe JHOObIE pacxXoibl,
yiepd WIM YIOYyHIEHHYIO BBITOAY, BO3HHKIIME Yy TIOJIB30BaTeNsi B CBSI3U C

HCCAHKIMOHHWPOBAHHBIM AOCTYIIOM TPETHHUX JIMII K HpO(l)I/IJ'HO IIOJIB30BAaTCJIA.



5.7. KommaHust He rapaHTUpPYyeT COOTBETCTBHME cepBUCOB Kommanumn
OKWJITaHMSIM TI0JIb30BATeIsl U MOJIyYEHUE TOJIB30BATENIEM OTKIIMKA MOCETUTENIEH Ha
pa3MelleHHbIE UM OOBSIBICHUS B CBS3M C HCIOJIb30BaHUEM cepBrUcoB Kommnanum.

6. Paccmorpenne npereH3ui

6.1. Criopbl, BO3HUKIIIME B paMkax Hacrosmiero JloroBopa, MOJXKHBI ObITh
nepeaaHbl Ha paCCMOTPEHUE B Cy/l IO MECTY HaXOXKJICHUSI OTBETUHMKA.

6.2. Jlo oOparmieHust B Cy/l MOJIb30BaTeNb ¢ MPoQuieM IOPUANYECKOTO U
WJIn WHIMBUAYAJILHOTO pEeANPUHUMATENS u/unm MI0JIb30BATENb,
OCYIIECTBIISIOMNM  KOMMEPUECKYIO  JIESITEIbHOCTh HAa HHTEPHET-pEecypcax
Komnmanuu, n0MKeH COOMIOCTH BHECYAEOHBIM MOPSAOK pPAa3pelieHHs CIOpOB,
HanpaBuB B ajapec KoOMIIaHMM NMCBMEHHYIO NPETEH3HI0, C TNPUIIOKEHUEM
JIOKYMEHTOB, TOJTBEPKAAIOIINX OOCTOSATENbCTBA U TPEOOBAHMS, HA KOTOPbBIE
CChUIaeTCs NoJib30Bareab. CpOK pacCMOTPEHMsI TAKUX IMPETEH3UHA COCTABISET HE
oonee 30 nHel ¢ MOMeHTa Noay4YeHus npeteH3uu Komnanueil.

7. Ilpoune yciaoBusi

7.1. JloroBop BCTyNaeT B CHUJIYy C MOMEHTA €ro 3aKJIIOUYEHUS B TOPSIKE,
YKa3aHHOM B pazzeiie 2 opepThl, U ACHCTBYET B T€UEHUE HEOIPEAEICHHOIO CPOKa
0 MOMEHTa €ro mpeKpalleHuss B  COOTBETCTBUM ¢  JloroBopoM u
3aKOHO/IaTEIbCTBOM.

7.2. Komnanusi BOpaBe W3MEHSATh W/WIKA JOMOIHATH 0QepTy B TOM Mepe, B
KAaKOM 3TO JOMyCKaercs 3akoHoaarenbCcTBOM Poccuiickon denepanuu, a Takxke
oto3Barh odepry B moboe Bpems. [laToil u3meHeHus odepThl sIBIASETCS JaTa
onmyOJIMKOBaHUsI Ha UHTEpHET-pecypcax Kommanuu HOBoOM penakiuu odepThbl. Bbl
JIOJIKHBI O3HAKOMHTHCSI C JEHCTBYIOIIEH pemakiueid odepThl, pa3MeleHHON Ha
UHTEpHeT-pecypcax KoMmanuu, U ¢ yCIOBUSMH KaXKJIOW CHENKH 10 3aKJIIOYSHUS
JloroBopa u COBEpIICHUS CIEIIKH.

7.3. 3aka3 cepBucoB KoMmaHuWM M COBEpIICHHUE MOJIL30BATEIEM CHICJIKU B
pamkax JloroBopa mociie BCTYIUIEHUS! B CHJIYy MU3MEHEHHI B oepTe 03HA4YaeT, uTo
CTOPOHBI MPUILIN K COIVIACHIO O BHECEHUHM COOTBETCTBYIOUIMX W3MEHEHUN W/WIIH

nornonHeHut B Jlorosop. Takume usmeHeHus B JloroBope He NPUMEHSIOTCA K



CEepBUCaM, 3aKa3aHHbIM W OIUIAYEHHBIM IOJIb30BATEIEM JI0 BCTYIUIEHUS B CHILY
W3MEHEHHI B oepTe.

7.4. Kommanusi BIipaBe NMPUOCTAHOBUTH MCIIOTHEHUE CBOMX O0s3aTENbCTB B
cllydae HapylIeHHs IOJIb30BATEJIEM BCTPEUHBIX 00S3aTeNbCTB, MPEAYCMOTPEHHBIX
JloroBopoMm, a B ciiydyae HEBO3MOXKHOCTH HCIIOJHEHHS CBOUX OO0S3aTENbCTB —
MPEKPaTUTh HCIOJHEHUE 0053aTeNbCTB C YBEIOMJIEHHEM 00 3TOM MOJIb30BATENs
yepe3 uHTepdeiic nuTepHET-cepBrcoB KoMmanuu, o aapecy 3JIeKTPOHHOW TOYTHI
WM UHBIM HE 3alpenieHHbIM 3aKOHOAaTeIbCTBOM PD criocobom.

7.5. JloroBop MoOxeT OBITh MPEKpalleH JOCPOYHO MO HWHUIIMATUBE
noJsib3oBarens. Ecnu moiap30BaTeNb HE BOCHOIB30BANICA NPO(HIEM HA MHTEPHET-
pecypcax Kommnannu B TeueHue 3 Mecsues, JJoroBop cunmraercs npeKpalieHHbIM
110 MHUIIMATUBE MOJIb30BATEIIS 110 UICTEUEHNUN YKA3aHHOTO CPOKa.

7.6. Ilpu oOpanieHnu 3a BO3BPAaTOM HEUCHOIb30BAHHOIO OCTATKA IEHEKHBIX
CPEACTB MOJb30Bareidb Mo TpeboBaHuio Kommanum o0si3aH MAECHTU(DULIMPOBATH
cedsl B KauyecTBE CTOPOHBI MO JloroBopy, COBEpIIMB yKa3aHHbIE B MHCTPYKIUSAX
Kommanuu neWicTBusi (HaNpaBUTh 3asBICHUE C aJpeca AJICKTPOHHOM TOYTHI,
yKa3aHHOTO B Tpoduie, UCIONb30BaTh MpU oOpaiieHud HoMmep TenedoHa,
yKa3aHHbI B mpoduiae U MOATBEPKICHHBIH B TMOPSAKE, NPETyCMOTPEHHOM
Komnanueit, u 1p.), a TakkKe TMperoCTaBUTh HEOOXOAUMbIE JOKYMEHTBI U
uHpopmalio (B TOM YHCIE JAOKYMEHTBI, TpeOyemble JUisl HIECHTU(]DHUKAIUU
NOJIb30BATENsl, JIOKYMEHThI, MOATBEp)KIarore (PakT BHECEHMs I0JIb30BaTelIeM
rIaTexei u ap.).

7.7. KomnaHus BIpaBe yKa3blBaTh HAMMEHOBaHUE, TOBAPHBIM 3HAK M 0011Iee
ONKCaHUE YCIYT TMOJb30BaTeNsl C MOpodUiIeM OPUAMYECKOTO JIMHA WM
WHMBUYaJIbHOTO IPEANIPUHUMATEIIS B CBOUX MAapPKETUHTOBBIX MaTepHaiax.

7.8. JloroBop MpEACTaBIs€T BCE YCIOBHUS, COIVIACOBAHHBIE MEXAY
CTOPOHAMHU B OTHOLIEHUH €ro MpeaMeTa, W 3aMEHseT cOo0OW BCe MpPEKHUE
JIOTOBOPEHHOCTH, 3aBEPEHHs U JII0OOro pojia COIVIAIICHHUS MEXIy CTOPOHAMH B

OTHOIICHHH €TI0 IIpeaMEeTa, €CJIIM HHOC IIPAMO HEC COITTACOBAHO CTOPOHAMM.



7.9. O6s3atenbcTBa CTOPOH 1O J[oroBOpY, KOTOphIE B CHIIy CBOEH MPHUPOJIBI
JOJDKHBI MPOJOJKATh JEHCTBOBaTh (BKIIIOYAash 00s3aTENbCTBA B OTHOLIEHUU
MPEI0CTaBICHHBIX rapaHTui, KOH(UIACHIIUATBHOCTH, MIPOBEJICHUS
B3aMMOPACYETOB, HO, HE OTPAaHUYMBASICH YKa3aHHBIM), OCTAIOTCA B CWJIE IOCIE
OKOHYaHMs Cpoka JercTBUs JJoroBopa J0 MOJIHOTO UCIOTHEHUS.

7.10. OtHomieHnuss KomnaHuu M 1Monb30BaTeilsl MO HACTOAILIEMY JOTOBOPY
PEryIUpYyIOTCS 3aKOHOAATENBCTBOM Poccuiickoit denepanuu, €Ciam HHOE MPSIMO HE
YKa3aHo.

8. PexBu3utnl Komnanum
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